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THE NUMBER OF RESPONDENTS IN PARENTS' 
SATISFACTION SURVEY (MAY 2022 GRADUATES)

81
5
8
1

19
8

FEB Total 122
10

4
18

5
FIABIKOM 
Total 37
FPB 7

6
4
3
3

FPB Total 23

Faculty Study Program Total

1
2
4

10
7

17
FT Total 41

FH Master of Law 3
Law 53

FH Total 56

FKIK Medicine 102
Doctor Professional Program 64

FKIK Total 166

FP Psychology 27
FP Total 27

FTB Master of Biotechnology 3
FTB Total 3

Grand Total 475

FEB Accounting
Master of Accounting
Development Economics
Master of Applied Economics
Management
Master of Management

FIABIKOM
Master of Business Administration
Communication Studies
Hospitality

Business Administration

English Language Education
Guidance and Counselling
Master of Applied English Linguistics

Catholic Religion Education
Elementary Teacher Education

Faculty TotalStudy Program

FT
Master of Mechanical Engineering
Information Systems
Mechanical Engineering
Electrical Engineering
Industrial Engineering

Master of Electrical Engineering



AVERAGE SATISFACTION OF GRADUATES' PARENTS (MAY 
2022 GRADUATION) – FACULTY (N=475)
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Kepuasan Orang Tua (Wisuda May 2022)  Fakultas (N = 475)

The collected data from the respondents amounted to 56,3% (475 parents out of the 843 graduates in 
May 2022)
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AVERAGE SATISFACTION OF GRADUATES' PARENTS (MAY 
2022 GRADUATION) – MASTER'S DEGREE (N=475)
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Average Parents' Satisfaction (May 2022 Graduation) - 
Master's Degree (N = 475)



AVERAGE SATISFACTION OF GRADUATES' PARENTS (MAY 
2022 GRADUATION) – BACHELOR'S DEGREE (N=475)
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PARENTS' SATISFACTION REGARDING ACADEMIC 
INFORMATION
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[1. Information about the chosen field of study]

[2. Information about study regulations at 
Atma Jaya

[3. Information about the expected 
academic standards]4. Information about regulation changes

[5. information about learning 
assistance and learning methods]

ACADEMIC INFORMATION



PARENTS' SATISFACTION REGARDING ACADEMIC 
ENVIRONMENT

4.47 

4.40 

4.42 

[1. Comfortable Lecture Rooms] 

4.51   [2. Safe Learning Environment]

[3. Regulations in the Learning Environment][4. Clean learning environment]

[5. Supporting facilities 
for learning activities]

ACADEMIC ENVIRONMENT

4.47



PARENTS' SATISFACTION REGARDING ACADEMIC 
FINANCING

4.44 

4.09 

4.42 

[1. Compatibility between 
educational investment and the 

outcomes]

4.30 

[2. Organized payment system

[3. Easy payment methods] [4. Sanction system for late 
payments]

[5. Information about tuition 
fee payment]

ACADEMIC FINANCING

4.54 



PARENTS' SATISFACTION REGARDING ACADEMIC PROGRESS
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4.23 

[1. Encouragement from Atma Jaya 
to boost students' achievements]

[2. Frequency of mentoring 
under the lecturers]

[3. Effectiveness of study 
progress monitoring]

[4. Real support for self 
development]

[5. Frequency of study 
progress reporting]

ACADEMIC DEVELOPMENT



PARENTS' SATISFACTION REGARDING ACADEMIC SERVICES

3.85 

4.28 

4.15 

[1. Quality of general and 
administrative services]

[2. Orderly academic 
system]

[3. Communication between 
lecturers/boards with parents]

[4. Consistent implementation of
academic rules]

[5. Responsiveness towards
Emergency cases/situations]

ACADEMIC SERVICES
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PARENTS' SATISFACTION REGARDING GRADUATION
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4.51 

4.58 

[1. Pride in successfully 
completing one's study]

4.66 

[2. Pride in being graduates of 
Atma Jaya]

[3. Confidence in one's academic 
expertise]

[4. Confidence in one's 
ability to get jobs]

[5. Confidence in one's 
ability to adapt to the 

community]

KELULUSAN STUDI

4.69 
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